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Case Study: Apollo
The Challenge

The Apollo Group is the construction and facilities management company for  
the University of Phoenix. To match the rapid expansion of the University,  
Apollo needed to upgrade its customer service, responsiveness and  
efficiency capabilities. 

The IES Solution 

IES has had the privilege of working with Apollo for more than 10 years on 
many large and complex projects. IES was able to work with Apollo to provide 
comprehensive communications solutions and to implement innovative 
technology for the University. 

In 2005, IES designed and installed the cable plant infrastructure for the 
Apollo Group’s new data center in Phoenix, Arizona. Later, IES was awarded the 
new Riverpointe campus cabling installation contract that originally was for a 
new 10-story administrative facility, but was extended to include two six-story 
facilities and two parking garages. IES provided all of the voice/data, fiber optic, 
security/access control and surveillance infrastructures, and equipment for all 
of these facilities. 

The Rewarding Results 

IES is now the single source provider of cabling systems across the U.S., 
Canada and Puerto Rico for the Apollo Group/University of Phoenix. IES also 
supports substantial MAC work across the U.S. for the Apollo Group, including a 
new printer maintenance contract to support all of the Apollo Group/University 
of Phoenix’s printers nationwide. 
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